
Using technology to maximum advantage! 
Membership Toolkit is both powerful and flexible. Whether you need to collect dues or 
fees, manage homeowner contact information, produce a neighborhood directory, 
communicate, recruit and schedule volunteers, manage finances – or all of the above – 
you can do it in a way that makes life easier and more organized for all involved. Here are 
some ideas to get you started.

  Ideabook
FOR HOME OWNER ASSOCIATIONS
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HOA?

Meet the new neighbor 
Your welcoming committee can be notified 
whenever a new family signs up, and welcome 
them to the community! 

Your paperwork 
is about to  
get easier! 
In order to fully use your  
website, homeowners create  
user accounts. As they do, their 
information is automatically 
added to organization’s database.  

No more endless typing  
and deciphering! 

Contacts & Members Database

Homeowners 
type their own 
info, so your 

data base has  
fewer errors.

Homeowner
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Collect the info you need 
—and use it.  
Every organization is unique— and needs unique information to function 
well. You control which information you collect, and there is no limit to 
the number of custom fields you can add to your database. By tagging 
members with these — and then filtering your database— you can: 

1. Email specific groups  
(ex.—pet sitters, babysitters, etc) 

2. Control who has access to certain forms  
(ex.—only homeowners with lake-front property, etc)   

3. Search for members with  
special status  
(ex.—board members) 

• Neighborhood 
• How many years in 

the HOA 
• Pet-sitter 
• Babysitter 
• Anything else that is 

important to you! 

Contacts & Members Database

Custom fields
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Generate a pdf report for a printed 
directory or download the data into 
an excel spreadsheet.

The Membership 
Toolkit app provides 
quick access to  
your directory, 
calendar and more.  
And it’s free!

via Paper & PDF


You control which contacts have 
access to your directory.

via Web via Free App

Contacts & Members Database

Save money! 
If you are trying to save money, email a 
PDF of your directory, or use one of the 
online options to distribute. 

3

4

Emory Park HOA
2

Contacts  
can update their 
directory publish 

settings at  
anytime.

1

Directory.  
You’ve got options. 
Whether your organization is tech savvy or “kicks it 
old school,” you can easily distribute your directory 
in a variety of ways. 
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Let us help with design  
Need	help	crea+ng	a	custom	look	and	feel?		Our	
Professional	Services	Team	is	ready	to	help	and	can	
provide	a	quote	to	meet	your	needs.	

Website Design  
& Communication

Easy-to-edit.  
Custom site designs. 
Our websites are easy to edit, and fully 
customizable— whether you are new to websites, 
or build them for a living.   

No technical experience?  No problem. If you can 
type an email you can update your website! 

Know CSS or HTML? Great! Most plans have the 
tools to further customize your site. 
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Website Design & Communication

Mobile-friendly 
Roughly 50% of web users access the web on cell 
phones or other small devices—so having a mobile 
friendly website is quite important. Our templates 
automatically reformat content  across all devices 
so information is easy to read by all, no matter how 
it is accessed.

Custom domains  
If you purchased a domain name (like 
www.yourHOAsname.com), you can use it 
in place of the default name you are given 
with your Membership Toolkit account.  

Facebook feed 
Connect website visitors to the latest 
news about your organization by adding a 
Facebook feed to your home page. 

* Note that Facebook feeds only present 
properly if your Group is not private. 
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Calendars 
Keep everyone on the same page 
with calendar tools. Calendars can 
be public or private, and can be 
displayed in 3 different formats— 
full calendar, list view, or mini cal.  

Prefer to use Google Calendar?  
We make it easy to host external 
calendars! 

Create multiple calendars 
If you create separate calendars for different 
events (Board Meetings, Annual Meetings, 
Group Gatherings, etc.),  you can display only 
those dates on any page. 

You can then combine those smaller calendars 
to create a large, complete calendar.

Website Design & Communication
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Reach 
everyone. 
Many organizations struggle 
with communication due to 
language barriers. Adding a 
Google Translate bar solves 
that problem easily. More than 

80 
languages

Newsletters  
& Email 
Mass-communicate quickly to 
everyone (or just specific groups) 
using your integrated database.  

Newsletter templates are designed 
to be simple. Mobile optimized. 

Website Design & Communication

Translate all pages 
Add a Google Translate block to the top 
of every page, so every parent can read 
what you write. The side bar is a good 
place to consider. 

Keep in mind that “graphics” with words 
in them will not be translated.
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Collect dues—  
and save time doing it! 

Membership Toolkit gives your organization the power 
to accept credit cards and offer an online store— which 
means all sorts of fundraising options open up.   

When you set up your forms, take advantage of 
Membership Toolkit’s built in time-saving receipts and 
accounting features.

Online Sales & Credit Cards

Automate your receipts and “thank yous” 
The Membership Toolkit system allows you to automatically send out itemized receipts 
and “thank you notes.” Take advantage of this feature and save a TON of time. 

Emory Park HOA
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Online Sales & Credit Cards

Event Sales 

For your next event, sell tickets 
online. If you have a limited 
number of tickets available for 
dinner, you can set an inventory 
control for that item. 

Bonus: You can organize 
volunteers at the same time.
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Create a volunteer pool 
How would you like a list of volunteers who are 
ready when you need them? Create a general 
interest form —then email people who indicate 
an interest in those particular jobs. 

Make your community  
a better place. 

A great way to strengthen your community is to 
provide opportunities to do good. Membership 
Toolkit makes it easy to nurture relationships, 
and efficiently schedule volunteers.

Volunteers
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Volunteers

Collect RSVPs 
Need to know how many people will attend a 
group event? Send out and RSVP! 

Contact volunteers 
Once you have a pool of volunteers, you can contact 
them easily with a few clicks.

10

5

12

[10 interested]
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Volunteers

Schedule 
volunteers 
For specific events, set up a form and 
allow volunteers to select a day and 
time and job that works for them. 
You can manually add volunteers 
also, if needed. 

Limit the number of volunteers, 
control whether the names of signed 
up individuals are shown or hidden.
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Volunteers

Auto-remind  
& thank 
 
Once a volunteer signs up, you 
can send them auto reminders, 
and a thank you — so that your 
events run smoothly and everyone 
is recognized for their service.
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Bookkeeping 
made easier. 

Membership Toolkit financial 
tools are web based so there 
is no software to download.  

Financial Tools

Emory Park HOA
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Financial Tools

Track your 
assets & 
budgets 
Create a customized Chart of 
Accounts to track all of your 
Assets, Liabilities, Income, and 
Expense Accounts. 

Reports 
 
Run reports at a click of a button. 

Financial 
transparency 
 
The risk of financial theft is real. 
Allow board members to see an 
overview of your organization’s 
income and expenses to reduce 
this risk.  

Emory Park HOA

Emory Park HOA
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Comments 

Fun Extras

Create a pet-finder page 
Create a neighborhood pet-finder tool by creating a page, 
and turning on “comments.”  

Make your website a 
communication hub by activating 
comments! These can be added 
to any page on your website, 
and can be public or private. 

Comments appearing on the web 
page are also delivered by email, 
so you never miss an important 
comment. If it becomes too much, 
just turn comments off.
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Haven’t tried Membership Toolkit software 
yet? We invite you to try the software for free. 
No pressure. Play with it for a while and see if 
it makes sense for your organization.

Want to give it a try? 

Your free demo awaits! 
Sometimes the easiest way to know if  

something works is to watch it in action.

Start the process

http://www.membershiptoolkit.com

